FREQUENTLY ASKED QUESTIONS ABOUT THE
PATIENT PORTAL

WHAT IS A PATIENT PORTAL?
A patient portal is a secure online website that gives you convenient 24-hour access to your personal health information and medical records called
an Electronic Health Record or EHR from anywhere with an Internet connection.

WHY IS USING A PATIENT PORTAL IMPORTANT?

Accessing your personal medical records through a patient portal can help you be more actively involved in your own health care. Accessing your
family members' health information can help you take care of them more easily. Also, patient portals offer self-service options that can eliminate
phone tag with your doctor and sometimes even save a trip to the doctor's office.

WHAT CAN | DO WITH A PATIENT PORTAL?

The features of patient portals may vary, but typically you can securely view and print portions of your medical record, including recent office visits,
summaries of your office visits, medications, immunizations, allergies, and most lab results anytime and from anywhere you have web access.

A patient portal may also allow you to access these features on behalf of your children or other dependent family members.

HOW DO | GET ACCESS TO A PATIENT PORTAL?

Upon arrival to Yoakum Family Practice, you will be asked for a valid email address that you would like associated with your account. After your
information is put into the electronic system, you will receive an email with a link to the Patient Portal as well as your user identification needed in
order to access the portal. Once your account is set up, you'll be ready to conveniently access your health information and medical records.

YOUR INFORMATION IS PRIVATE, SECURE, AND PROTECTED

Patient portals have privacy and security safeguards in place to protect your health information.

To make sure that your private health information is safe from unauthorized access, patient portals are hosted on a secure connection and
accessed via an encrypted, password-protected logon. EHRs also have an “audit trail” feature that keeps a record of who accessed your
information, what changes were made, and when. Although patient portals use safeguards, there are other safety tips you should follow when

In

accessing the patient portal. Always remember to protect your username and password from others and make sure to only log on to the patient
portal from a personal or secure computer.

API FREQUENTLY ASKED QUESTIONS:

CAN | IMPORT HEALTH INFORMATION FROM MY HEALTH RECORD INTO A THIRD-PARTY APPLICATION?

Yes, you can share information with a third-party application if you have a Yoakum Family Practice’s athenacommunicator patient portal account.
Your patient portal user name and password would be the authentication used by the third-party application to access and import your health
information. Find our Yoakum Family Practice patient portal site here: https://8249-1.portal.athenahealth.com/.

IS THERE AN APP YOU RECOMMEND THAT WOULD WORK WITH THE PATIENT PORTAL?

No. Yoakum Family Practice does not endorse any third-party applications or vendors. We support our patients having access to their health
information through the Patient Portal. Beyond the patient portal, we have enabled a connection through the Apple Health mobile app which
meets requisite technical specifications and security requirements to provide you access to your health information in a safe and secure way. Find
information on connecting to the Apple Health app here: https://support.apple.com/en-us/HT208680

HOW DO | CONNECT MY THIRD-PARTY APP IF | DO NOT SEE IT LISTED AS AN AVAILABLE OPTION?

You may contact Joy Lekander at 361-293-2321 ext. 550. If no answer, please leave a voicemail including your name, phone number, provider
name, and third party app you are interested in connecting your health information to using an API.

| AM A THIRD-PARTY APPLICATION DEVELOPER, HOW CAN | CONNECT TO YOAKUM COMMUNITY HOSPITAL
TO ENABLE THIS FUNCTIONALITY FOR YOUR PATIENTS THAT USE OUR APP?

You may contact Joy Lekander at 361-293-2321 ext. 550. If no answer, please leave a voicemail including your name, phone number, and third
party app you are interested in connecting to Yoakum Family Practice’s athenacommunicator patient portal through our API.

Contact Yoakum Family Practice to get set up with access to the YFP Patient Portal. Call 361-293-7061.
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